
 

 
FOR IMMEDIATE RELEASE 
 

ImageScan Implements File Integration with Top Five Bank 
 

LANHAM, Maryland, February 26, 2013 – ImageScan Inc., a U.S.-based, leading software solutions provider for 

accounts receivables management and transactional content unification, announced today that it has integrated 

RevenueExpress®, its healthcare revenue cycle management solution, with the native lockbox output of a nationally-

ranked, top five bank. The solution now includes automated receipt of lockbox image files and data for 

classification, intelligent capture, translation from EOB to 835, and secure delivery to patient accounting research 

portals.    

 

“ImageScan’s automated import and classification of transaction documents from our customer’s lockbox allows 

MetaSource to process their healthcare payment documents more quickly and accurately,” stated Chuck Ramsburg, 

Vice President of Healthcare Services at MetaSource LLC. “Using this technology, we can provide portal access to 

document images while meeting our compliance requirements.” 

 

While the bank receives mail and deposits checks on behalf of the medical provider, RevenueExpress receives 

image files from the bank lockbox for all of the checks, EOBs, insurance statements and any other correspondence 

related to the transaction. RevenueExpress classifies each document, performs data extraction as needed, converts 

EOBs into the 835 format, and redacts individual patient data. The indexed documents are delivered to the 

MetaSource archive, where they are researchable and viewable by the medical provider through the customer portal.  

 
About ImageScan Inc. 

ImageScan Inc. is a U.S.-based, leading software solutions provider for accounts receivables management and transactional 

content unification. Founded in 1992, ImageScan is a top supplier to Tier 1 financial institutions in the U.S. and a Microsoft-

certified partner. Servicing Fortune 500 customers, ImageScan offers industry-specific solutions and services to organizations 

within banking, healthcare, government, outsourcing, non-profit, insurance and fulfillment. By deploying solutions in a timely, 

non-disruptive, and cost-effective manner, ImageScan offers customers a reduced cost structure, optimized business intelligence, 

increased accuracy and the ability to provide differentiated services to their marketplace. With unmatched innovation and 

superior customer service, ImageScan’s solutions are fully scalable and operate in some of the most demanding of HIPAA, PCI 

and anti-fraud environments to meet customers’ evolving needs. For more information, visit www.goImageScan.com or call 

(301) 306-0700.  

 

About MetaSource LLC 

Headquartered in Bristol, Pennsylvania, MetaSource is a leading business process outsourcer (BPO) of back office and content 

management solutions servicing resellers and clients throughout the United States through a network of SOC and PCI certified 

locations in the U.S., Mexico, China and India. MetaSource focuses on information and labor-intensive processes that leverage 

dimensions such as innovation, cost, turnaround, scale, and flexibility to drive client value in multiple industries, including 

healthcare, transportation, retail, grocery, financial, insurance, legal, and government. For additional information contact Chuck 

Ramsburg at 410-452-5076 or cramsburg@metasource.com. 
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